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Analysis, news, and stories from Anti-Poverty Network SA, a grassroots community group fighting for
the rights, needs, and dignity of welfare recipients, and other low-income people.
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INTRODUCTION
Anti-Poverty Network SA has continued to be active and busy over the summer. In February
we held a film screening of the movie ‘I Daniel Blake’, which was a very well-attended and
lively event, including a band and choir performance. The event packed out the theatre
at the Odeon Cinema in Semaphore, and raised much needed funds for Anti-Poverty
Network SA to continue our advocacy and provide ways for people to come together to
TO for our Northwestern Suburbs Branch.
fight poverty. It wasINTRODUCTION;
a tremendous success
DONATE; FOOD FOR THE

COMMUNITY
The Eastern Suburbs Branch
has begun having regular
meetings, and held a forum on how ‘Poverty Makes Us Sick.’
This aimed to raise awareness of the impacts of poverty on
physical and mental health. The Southern Suburbs Branch
held its first ever meeting, and will continue to meet to tackle
the problems faced by those living in poverty in the southern
Adelaide. We discussed the creation of an advocacy group for
the southern suburbs to better co-ordinate accompanying jobseekers on their Job Network appointments, and providing
advice and support. Our Northern Suburbs Branch is also
working on some very exciting plans, which will be announced
shortly.

Photo from I Daniel Blake film screening at Odeon Star theater

Our members attended and helped to organise protests surrounding the punishing, intimidating “debt”
notices sent out by Centrelink, and the cuts to penalty rates announced by the Fair Work Commission,
which happened suddenly, without any warning.
We hope the articles and stories in this newsletter inform, provoke, challenge, and inspire you.
-Pas Forgione, Jade Manson, and Evelyn Konstantinidis

DONATIONS

Anti-Poverty Network SA is a small but growing group of volunteers with minimal income
and resources. If you are able to donate, that would be much appreciated.
Account Name: Anti-Poverty Network SA
BSB: 805022
Account Number: 03627255

GETTING INVOLVED

EASTERN SUBURBS BRANCH: Meets on first Friday of every month (except January)
at Clayton Wesley Uniting Church, corner Portrush Road and The Parade, Beulah Park.
NORTHERN SUBURBS BRANCH: Meets on fourth Saturday of every month
(except December) at 1:30pm at Twelve25 Youth Centre, 17 Wiltshire Street, Salisbury
NORTHWESTERN SUBURBS BRANCH: Meets on fourth Friday of every month
(except December) at 11am at Maritime Union, 65 St. Vincent Street, Port Adelaide.

SOUTHERN BRANCH: Meets on fourth Saturday of every month (except December) at
11am at Signatures Café, 287 Diagonal Rd, Oaklands Park.
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FOOD FOR THE COMMUNITY
INCORPORATED
Food
for
the
Community
Incorporated is a small communitybased charity set up to help alleviate
the stress caused by food shortage. We
offer free fresh fruit and vegetables,
bread and bread products, and
assorted pantry items. We have a
hamper delivery service, which we
offer once per week at this stage. If
you have any inquiries, please use
our contact feature on our website,
or message us through our Facebook
page.

WEBSITE: www.fftcinc.wix.com/
foodforthecommunity
E-MAIL: fftcinc@gmail.com
FACEBOOK: facebook.com/
foodforthecommunity

HOPE'S CAFE

Everyone is welcome at Hope's Cafe, at the corner of Portrush Road and Norwood Parade.
We provide healthy and delicious meals on a 'pay what you can afford' basis. Hope's Cafe
is a place where people who need help and people who want to help can come together as
equals in a relaxed casual setting to socialise, work on projects, learn new skills and help
build a supportive community. Our community is a vibrant mix of ages, cultures, and
backgrounds, so it is never boring.
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A TINY HOUSE IS A BIG UNDERTAKING
- John Baxter
Hi I'm John. I'm kind of "the SA tiny house guy".

I'm building a tiny house for my partner and I to live in. It's
an experiment and exploration more than anything. It's been
an interesting journey. I am by no means an evangelical tiny
house convert - these are just some of my experiences and
lessons.
First up a basic explanation. Tiny
houses are transportable houses,
kind of like caravans, but designed
and built 'like proper houses'. The
key idea for me is that you can
build and own your own house,
something with a small footprint,
that meets your needs, without
needing to own land. Because
you don't need to own land, you
can do it without having massive
debt or capital up front.

everyone had a different reason
for being enthusiastic.

Everyone that I talked to, without
fail, had a reason that they could
see that our housing system is
broken, and something different
needs to be done. I'm sure you
have reasons of your own. The
biggest one for me is affordability.
Not so much affordability in
general, but the inaccessibility of
adequate housing to those on low
I fell into the tiny house thing. I incomes. (I have no sympathy
wasn't that interested initially, to the millionaires complaining
I just got sick of friends talking about the size of their rates bills!)
about how cool they are. And one
day I realised, you know what, if It took me a while to come to
we wanted to we could build our terms with the fact that housing is
own houses! The initial idea was such a complicated system, and I
to set up a building cooperative - wasn't going to find any answers
people coming together to serve by dreaming up solutions. So I
their own needs where the system admitted, okay, I need to just get
has failed them - that's my kind of started and build something, and
cup of tea. It took a while for me see what happens. Nobody that
to realise that none of my friends I knew was keen enough to start
with a passing interest were building so I thought, well you
committed enough to go through know what, I should build one for
with it. But by that time I had the my partner Michelle and I to live
bug.
in. So I did.
It wasn't so much that I had fallen
in love with tiny houses. The
thing was, every time I talked to
someone about the idea, after a
little while they said "hey, yeah,
I see what you mean, that's a
great idea!" It didn't matter that

Well, almost. That was nearly 12
months ago, and it's dragging on
a bit, but we're getting there. We
started building in April, and I'm
hoping it will be virtually done by
the time the festivals work season
starts.

Ours isn't on caravan-wheels, it
just goes on the back of a tilt tray
truck (saved about $7000 on the
trailer). It's 2.5m wide by 6m long,
3.1m high. Tin roof and a mix of
tin and wooden external walls,
with sheet wood internal lining
(OSB). Includes a bathroom,
kitchen etc, and is designed to be
put in a backyard and plumbed
into all the usual services. If I get
a move on it may well be the first
council approved, code compliant
'tiny house' in Australia (but
I'm being pretty liberal with my
definitions to claim that one).
The total cost, including the
mandatory professional services
and trades, and including
installation on site, will hopefully
come in under $25,000. We still
don't know where we're going
to put it... a really promising
backyard fell through a couple
of weeks ago, so we now have a
house without a home.

" After 12 months of
being a tiny house
builder,
these
are
some of the things I've
learned."
We've only been able to get this
far because of the privileged
position we're in. I built on land
at my church, and then later in a
friend's backyard. I have had lots
of free professional advice, and
Continued next page...
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donated materials as well. My
partner and I are both flexible (in
location, in jobs), so we can work
around any changes. I can pick
up work here and there, a lot of
it through friends, and we have
no kids (and a cheap apartment)
so I don't need to work much
to get by while I work on other
things. We both have savings to
cover up front costs, no debt, and
willing parents if we had a bit of a
shortfall. We have good personal
networks to find properties, good
people skills, and I'm pretty handy
with all the parts of this building
gig. Other people without all
these assets can and do find ways
to make a project like this work,
but many people also fall short.

Having said that, if the kinds of
problems I’ve mentioned were
solved, if you had a model to follow
and a supportive environment
(a cooperatively owned building
shed, a network of professionals
and fellow builders and a financing
method). If things like this can be
accessed, then I think building a
tiny house might be possible in
future for many more people.

Sometimes it feels more like a
resignation.
So I wonder sometimes what the
whole exercise is for. But I know
at least, it has opened my eyes,
and it has opened doors. I guess
that's what experimentation is all
about. And if I keep exploring
who knows what I'll find.

But that's not the final challenge. I
still haven't worked out where tiny
houses fit into the housing space.
Fact is, in cities at least, land is the
prohibitively expensive part of
housing. If you have to pay just as
much for a tiny plot of land as you
would to rent an apartment, it's
hard to justify all your hard work.
If you can find cheap land, like
someone's backyard, or a disused
space in transition, then a tiny
house becomes really attractive.
But at the moment, finding this
land is not easy, and many options
will have no security of tenancy
either.

Building,
especially
an
unconventional build, involves a
hell of a lot of problem solving,
head-scratching, Google-typing,
product-searching and code
reading. Being a first-time ownerbuilder is probably about as tough
as it gets - and it can seem like a
hell of a lot of work to do on such
a physically small project.
I've come to conclude that housing
is unaffordable because the market
So with all of these things is rigged to reflect the interests of
together, I actually wouldn't the wealthy. Australia is one of
recommend what we've done to the least populated countries in
someone else in need of housing the world, yet we have among the
- not unless you're a competent highest property prices, and we
builder already, or are willing to have more than enough housing, a
invest in capabilities you hope to whole bunch of which sits vacant...
use later (which is my position), why? There isn't a lack of space
and you have the right 'capital' to live. The problem is that access
you need to get it done. That said, to shelter is a competition based
everyone has their own needs and on money. Those in our society
interests, and you know it might with a lot of money get access to
work for you like it works for us. property, and have little reason
But it's far from an easy or simple to share it. Building cheaper and
solution for housing.
smaller, to accommodate others'
greed, doesn't solve the problem.
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FOOD INSECURE CHILDREN IN AUSTRALIA
- Evelyn Konstandinidis
Eat up or shut up
National Nutrition Survey and the
Aboriginal and Torres Strait
Islander Health Performance
Framework (data 2004-05) certain
groups experience food insecurity
at a higher rate than the general
population. These groups, as
identified in these studies, remain
unchanged today and include:
• Indigenous people;
• Unemployed people;
• Single parent households;
• Low-income earners;
What is food insecurity?
• Rental households;
• Young people; and
Food security is broadly defined as • Old people.
access by all people, at all times, to
enough food for an active, healthy Other people who are susceptible
life. Food insecurity exists to food insecurity include:
whenever the availability of • Some
culturally
and
nutritionally adequate and safe
linguistically diverse groups,
foods, or the ability to acquire
including refugees;
acceptable food in socially • People who do not have access
acceptable ways (not stealing) is
to private and/or public
limited or uncertain.
transport;
• People who misuse alcohol and
There are three key components of
tobacco;
food security (World Health • Homeless people; and
Organization, 2011):
• People who are disabled, unwell
or frail.
1. Food access: the capacity to
acquire and consume a nutritious Currently, more than five percent
diet.
of
Australia’s
population
experiences food insecurity. That’s
2. Food availability: the supply of approximately 1,200,000 people in
food within a community affecting Australia who either don’t get
food security of individuals, enough to eat or who eat food that
households or an entire population. isn’t good for them because they
can’t afford to buy anything better.
3. Food use: the appropriate use of
food based on knowledge of basic In Australia, food security is
nutrition and care.
considered to be an important
social determinant of health. Food
According to the 1995 Australian insecurity is however, especially

And that’s pretty much it for
Australian kids who don’t get
enough to eat or don’t get food
that’s good enough to eat. “In
Australia”, you might ask? That’s
right; a lot of our kids (and they
are our kids) either don’t get
enough to eat or get fed food that’s
nutritionally deficient, otherwise
known as junk food or crap
That’s known as food insecurity.

important to child welfare because
of the negative impact food security
can have on parents and children,
both in the short and long term.
For example, food security has
been shown to affect academic
achievement in children. Food
insecurity is especially relevant to
the current ‘obesity epidemic’
among Australian children. While
this might seem illogical, it is due
to the tendency of food insecure
people to purchase cheaper food,
which is often much lower in
nutritional content and higher in
fat, salt and sugar content and
refined carbohydrates (starch).
Food insecurity is also associated
with general poor health, and may
worsen other health inequalities
that are apparent in disadvantaged
groups such as a higher mortality
rate, and higher rates of coronary
heart disease, (CVD) type 2
diabetes and some cancers.
Childhood and adolescent obesity
is one of the most important
current public health concerns.
The problem is global and is steadily
affecting many low and middleincome countries, particularly in
urban settings. Overweight and
obese children and adolescents are
likely to develop a number of
precursors for CVD, such as type 2
diabetes,
hypertension
and
metabolic syndrome.
Continued next page...
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Environmental factors
contributing to childhood
obesity
Societal changes associated with
economic growth, modernization,
globalization, as well as changes in
nutrition habits across the world,
are driving the obesity epidemic.
Contributing factors are:
• Increased consumption of
energy-dense,
high-calorie
foods and drinks, and decreased
physical activity due to poverty
and isolation.
• Advertising of high fat, salt and
sugar products during or
around programs made for
children, or that are likely to
appeal to children.
What are we to do when the Federal
government is crowing about 25
years without a recession in
Australia, while many of us don’t
even get enough to eat?

FOOD INSECURE CHILDREN IN AUSTRALIA |
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AN AFTERNOON AT THE
JOB AGENCY - Pas Forgione

Job agencies are the government-funded organisations
tasked with helping unemployed people find work.
There is growing evidence suggesting this “help”
consists of the following:
• Harassing and bullying
jobseekers;
• Incorrectly cutting or
suspending jobseekers'
payments;
• Refusing to recognise
jobseekers' medical
documentation, and physical
and mental health issues;
• Refusing to allow jobseekers
to reschedule their
appointments, even when
they have a “reasonable
excuse” for being unable to
attend;
• Incorrectly forcing jobseekers to participate in Work
For The Dole; and
• Consistently failing to inform
unemployed people of their
rights.

What planet is the federal
Community organisations like the
government on?
Charities are struggling to meet an
ever-growing demand for food
relief, even from the middle classes,
while Scott Morrison and Malcolm
Turnbull bully the unemployed,
the sick and single parent families
in the vain hope that it’ll address
the country’s ills. Rising and
systemic
unemployment,
ridiculously high power prices,
homelessness and health problems
in south Australia are among the
worst in the country and we’ve yet
to feel the effect on families of
Holden closing its doors. So what
are they going to do about it? Stop
denying it would be a good start.

But we should be clear about what
kind of crisis this is. It is a crisis,
not for the government, who have
no sympathy for the unemployed,
and not for the job agencies, who
have done well from the $3 billion
a year industry.
It is a crisis for jobseekers, those
having to navigate this complex,
punishing and stressful system.
We need to remember that it is
meant to be this way: this is not
accidental. Of course, widespread
violations of jobseekers rights'
are serious issues that must be
addressed by governments, who
fund job agencies and therefore
must properly regulate and
monitor them.

But the system would be an unfair
and harsh one, even if all the rules
were followed. This is because
ultimately, the role of job agencies
is not to help unemployed people
find work. After all, there are
19 jobseekers for every job —
including the unemployed, the
underemployed and the “hidden
unemployed”. What can job
Much of this treatment is agencies really do about that?
documented by the AUWU in Nothing.
its National Advocacy Hotline
Job agencies do not exist to
Report, released late last year.
address an under-supply of jobs:
The problems are so widespread only the government itself could
that they have become the stuff of do anything about that. The role of
Australian Unemployed Workers’
Union (AUWU) and Anti-Poverty
Network SA have documented
numerous cases of inappropriate
and incorrect conduct from job
agencies towards their clients.
They advocate for unemployed
people who have experienced
wrongful treatment.

cliche. It is a crisis.

Continued next page...
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do anything about that. The role of
job agencies is to put unemployed
people through plenty of
frustration and stress, to create as
many hoops and hurdles to jump
through and over as possible.
Hence the demoralising, endless
search for non-existent jobs, or
jobs one is not suited to, simply to
make-up the numbers. Hence the
endless appointments and flimsy,
demeaning courses. “Keep the
unemployed busy” is the motto.
Why? So they will desperately
compete for the limited number
of vacancies in the labour market.
So they accept whatever work
comes along, regardless of how
poorly-paid, unsafe, unpleasant
and insecure it is.
Like the outrageously low rate
of Newstart Allowance — $263
which is $163 below the poverty
line and has not been raised in
real terms for 22 years — the goal
of job agencies is to make the
experience of unemployment an
uncomfortable, undesirable one,
to weed out so-called “job snobs”
and “dole bludgers”.
When we understand this, stories
of incorrect, disrespectful and
sometimes
outright-hostile
treatment make much more sense.
The following personal testimony
from Eileen Darley is a vivid
example of this sort of treatment.
This is her account of a recent
visit to a job agency in Adelaide's
north-western suburbs.
'Today's trip to the job agency
yields these vignettes of the gross
indignity and punitive measures

handed out
workers.

to

unemployed “Doesn’t
matter,
your
requirements will change.”
“I have a child at primary school.”
An Aboriginal family, three kids “You've already had a reduction
in prams, are outside the door. The in requirements for that.”
two men enter with me and put a “I haven't had a payment for
couple of forms on the desk. The eight fortnights ... I thought it
receptionist picks them up and was supposed to be a mutual
points at them. “You remember obligation. You don’t seem to
what happens if you don't turn understand the meaning of
up to these appointments ... we'll mutual. You’re less than half my
get your payments stopped.” They age.”
don't answer her, just quietly turn She blushes.
and leave.
My “case-manager” heads off
The woman sitting beside me to retrieve my new “job plan”
waits for her case-manager to call and I overhear the conversation
her name. “I'm 64,” she says. “I in the booth next door. As my
had long-time casual employment unemployed comrade gets quieter
at TAFE teaching ESL to new his case-manager gets louder.
migrants. They scrapped all the “Surely I have a say in it. I really
funding for casuals, I lost my job don’t like the way you're talking
and the full-time teachers now to me,” says the unfortunate
have to cover the work we used to interviewee.
do.”
“You're unemployed. I've told you
before, you have to do what we say
She starts to cry as she tells me the ... and I don't believe for a second
job agency has made her do some you're looking for work.”
mickey mouse Cert 3, that at first
she thought might be useful, but It goes on like this for some time
now can't bear the thought of till the manager goes away to get
returning to.
the interminable job plan. I poke
“I’m more qualified to deliver it my head around and say: “You're
than those teaching me,” she says. a ‘client’. That's the cover they use
“Good luck,” I offer pathetically as for this ritual humiliation. Tell
she heads off to argue her case.
him you're a client and you want
him to do his job.”
My turn: the child-woman they “Are you a client?”
have assigned to me, the third “Apparently.”
case-manager I've had in as many “Did you hear the way he talked
months, tells me: “You haven’t to me?”
been looking for work outside “I did, brother. I heard every
of what you want to do. We're word.”'
increasing the amount of jobs
you have to apply for. You'll be
reaching your Work for the Dole
phase soon.”
“But I’m 54.”
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CENTRELINKS
ROBO-DEBTS FACSIO

- PAS FORGIONE

It would surprise the federal Coalition government — that assumes we dislike
welfare recipients as much as it does — that one of its biggest problems at the start
of the year is the Centrelink debt fiasco.
Over the past six months, 170,000 “robo-debt” system would lead to
people received debt notices from these sorts of mistakes? You bet.
Centrelink, with the number
gradually rising to 20,000 a week. “If employment is for a part of
a year only, averaging over 12
By comparison, only 20,000 debt months will not result in a correct
notices were issued for the whole result if the customer should have
of 2015.
received a full rate at other times
of the year,” a Department of
The government’s method of Human Services document noted.
detection is to match Australian
Tax Office (ATO) data with Before July, Centrelink workers
Centrelink data, and to use checked discrepancies, following
inconsistencies found to calculate up with letters and telephone
how much welfare recipients were calls to customers, asking them
over paid.
to discuss the discrepancy with
them.
Earnings reported to ATO are
averaged out over 26 weeks by If the customer did not have
the government’s computers, and payslips, Centrelink would write
then compared with earnings to the employer, asking them to
reported to Centrelink. This is provide information. Only once
where the problems started.
all evidence had been collected
and a debt calculated would a debt
Casual, part-time and seasonal notice be issued. No earlier. The
workers, whose incomes fluctuate, system worked well, according to
who spend large parts year Centrelink workers.
receiving only a part-payment
(or no payment at all) and other Manual oversight has since been
parts of the year receiving the full removed. The data-matching has
rate of their payment, have been been entirely automated.
assessed as being overpaid —
despite having correctly reported This reflects the government’s
their income each fortnight.
increasing desperation to find
budget savings by speeding up
Did the government know its new debt detection or its keenness to

make life even more stressful for
welfare recipients. It also comes
during a period of continuous job
cuts at Centrelink (810 jobs were
axed at Centrelink in the previous
federal budget and more than
5000 jobs have been cut from the
Department of Human Services
— including Centrelink, Child
Support and Medicare — over the
past five years).
The result has been a high rate
of incorrect debt notices, with
between 20-38% of letters being
wrong, according to best estimates.
A Centrelink compliance officer
told the Guardian that these
might be generous estimates.

Aggressive, unfair, illegal
Much of the backlash against the
government has not only been for
its mistaken debt notices, but also
for its heavy handed approach.
The initial letter is sent to MyGov,
the online system used by Centrelink
customers. MyGov has been widely
criticised for being difficult to use
and unreliable.
Continued next page...
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The government claims this is not a
debt letter. But with a debt amount
boldly displayed and payment
options included beneath (BPAY,
credit card, direct deposit transfer) it
certainly looks an awful lot like one.
Disputing the debt is no easy
matter. Centrelink's call centre staff
have reportedly been instructing
individuals that unless a minimum
repayment plan is entered into
(15% of fortnightly income which
for those on below poverty-line
welfare payments is an alarmingly
high amount), debt collectors will
be activated (three companies won
government contracts to pursue
debtors).
Outrageously, the onus of proof is not
on Centrelink but on the individual.
They are required to find payslips,
often dating back five or six years,
potentially many jobs ago, to prove
they are not guilty of being overpaid.

fees on money that is very probably
not owing at all.”

legislation which facilitated the
current crackdown in September)
and
the
Commonwealth
No less critical was Paul Shetler, the Ombudsman has launched its own
former head of the government’s investigation.
Digital Transformations office.
He described the debts saga as Double standards
“cataclysmic” and that “if they were
a commercial company, you would Even more staggering than the litany
go out of business, with a 20% failure of administrative errors and failures
rate, a known 20% failure rate, you in due process are the glaring double
would go out of business, any other standards.
kind of matching service would”.
Over the past few weeks, stories
of people being hit with demands
to repay have flooded a media not
renowned for being sympathetic
towards those receiving Centrelink
payments.

Where are the automated debt
notices for the one-third of
corporations that pay no tax? Or for
politicians who rort Parliamentary
Travel Entitlements?

Minister Christian Porter, who says
Centrelink’s new system “is about
A $4500 debt notice was sent to as reasonable a process as you could
a cancer survivor, after they took derive”, wants to save $4 billion over
sick leave in 2010 to undergo four years through his Centrelink
chemotherapy.
debt
crackdown.
Meanwhile,
aggressive tax minimisation schemes
An Aboriginal elder’s debt notice for cost Australia $50 billion per year.
$7800 was waived after she spoke
out.
Get Up has reported that 679

Given this, it is no surprise that many
recipients, feeling overwhelmed,
have chosen not to contest debts that
might have been incorrect and have A young person with autism was hit
started making repayments.
with a $14,700 debt and threatened
with police action.
Benedict Coyne, president of
Australian Lawyers for Human A single mother and her toddler were
Rights, has been scathing. “At the brought to the brink of homelessness
most basic level, no entity should because of a $4000 debt.
be issuing legal demands for money
unless they are absolutely certain the Another young person with
money is owed and can substantiate autism was hounded by private
this in court. It is for the creditor to debt collectors for a $3000 debt,
prove any debt. It is also up to the highlighting concerns about the
creditor to ensure the alleged debtor complex, cruel debt-recovery system
receives the repayment demand.
and its implications for people living
with disabilities or mental health
issues.
“It is entirely wrong for Centrelink
to put alleged debts in the hands of Labor’s assistant Human Services
debt recovery agents when the debts spokesperson, Linda Burney, has
are not proved and/or the alleged asked the Australian National
debtor never received the original Auditor's Office to investigate
claim, or to claim interest or process (despite Labor having voted for

companies paid no tax in 2014-15.

Imagine an Australia if there was a
government that took tax fraud as
seriously as welfare “fraud” (much
of which is not fraud, but entirely
accidental). Or a government that
was as concerned about the 36% of
welfare recipients living in poverty
as the small number who were being
overpaid their meagre payments.

The backlash
The government's latest attack on
welfare recipients is being resisted
on multiple fronts. The CPSU
(Community and Public Sector
Union), which represents federal
government workers, including
Continued next page...
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Centrelink workers, has criticised
the policy for being punishing
and
generating
widespread
administrative errors, and for putting
under-the-pump Centrelink workers
in difficult, fraught positions.
Numerous Centrelink workers have
bravely acted as whistleblowers,
shedding light on the government's
willingness to implement a program

they knew beforehand would lead to
incorrect notices being issued, and
the government's unwillingness to
address or even acknowledge the
critical flaws that have since been
revealed.
And
the
#DignityNotDebt
movement, with support from
other community and welfare
organisations, has been collecting

personal stories, coordinating and
encouraging submissions to the
Senate inquiry on the Centrelink
debts, and organising a national day
of action (Monday March 20th).

SILENT NO MORE
STORIES FROM BELOW THE
POVERTY-LINE
Anti-Poverty Network SA frequently publishes stories, some I pray & hope each & every day for
of them anonymous, from low-income people who wish a better tomorrow, especially for my
children, I do not want them to go
to use their experience to challenge people's views about through a lifetime of suffering.
poverty, welfare, and unemployment. The stories show great
hardship, but also great resilience. We feel privileged to be MELISSA
able to share some of the stories with you.
My eldest child was having issues with
ANON

for single parents. I've had to put up
I'm a single Mum who has two with condescending job network
with
beautiful daughters whom I love interviews/appointments
unconditionally. Over the years our ignorant staff who like to remind
life has become overwhelming and you that they have to work just as
sometimes even heartbreaking. I've hard as you do! Really I said, at least
had to endure illness, unemployment, you have a Job! Her response was
being almost homeless & hardly that it is a lot stricter for everyone. I
eating. If I have to go without to was so pissed off. I jokingly said: “So
feed my kids, I will without any you’re forced to attend appointments
hesitation. I don't know how it got so and do job searches?” She was not
bad, one minute I was working and amused, but I was.
the next it was absolute devastation.
Then came the harassment from These appointments are excruciating
Centrelink. My God it was instant. and unbearable. It’s an absolute insult
In previous years while I was raising to myself and so many others who
my girls it was really horrendous, the scrimp and go without just to satisfy
letters, appointments & phone calls. their job network requirements. I
Centrelink has been an absolute pain am so over it all and so are my kids.
It's really depressing at times when
in my you know where.
you constantly have to be going to
My current situation is that the churches or local charities every
Liberal Government is in power so week just to have food on the table.
everything has gone to shit especially I never imagined my life to be like
this and wouldn't wish it on anyone.

my mother about being transgender
and moved out with their dad. They
were there for just over a month. I
notified Centrelink immediately and
my Family Tax Benefit A and B were
cut the very next week. Three weeks
later the issue was resolved and my
child moved back in. I have filled in
all the requisite forms, had my ex
write a note to let them know that
she is no longer in their care, and
was told that should put a rush on
things. That was a fortnight ago. I've
now been told that it could take up to
28 days. I am a single mother who is
trying to raise her two teenagers on
less than $500 a week at the moment.
I don't smoke, gamble or do drugs
and I only drink socially. Rent
takes up roughly half of my weekly
benefits. Really struggling just to get
by…
Continued next page...
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ANON

I had a fall and as a result of this I
broke both of the bones in my left
wrist. This in itself is not a big deal
(or at least you wouldn't think so).
I certainly was concerned as at
that time I was the breadwinner
in our family, and my partner had
been unable to work for the past
six months, also due to an injury.
However I was told 6 weeks and all
would be fine. I wanted to return
to work 3 days after I sustained my
injury however my employer was
justifiably concerned that I could not
perform my duties and they assured
me that my job would be held for me
until I was well again. Off we went
to Centrelink. We live in a very rural
location so the ladies in the office
were lovely and bent over backwards
(and possibly broke a few rules I
suspect) to ensure we received some
money ASAP, which we did 3 days
later.
Three months later, my partner is
on Newstart with an exemption
from seeking employment and I am
on sickness benefits. My cast was
removed but there was a problemmy wrist would not move at all, it was
incredibly painful and very swollen.
This situation has not improved over
the last month and no doctor seems
to know what the hell is wrong with
it. I am currently on the waiting list
to see the Orthopaedic Surgeon who
visits our town once a month if we're
lucky (my partner has managed to
see him once in 9 months!!!).
Our family consists of myself, my
partner and my two kids who are 13
and 11. My partner also has three
daughters who live with their mum
interstate. We are now trying to
survive on about $1300 per fortnight,
of which about half goes to rent.
Then there's food shopping, which
is significantly more expensive in
rural locations due to freight costs

increasing with petrol prices. I try to
spend no more than $500 on food. It
sounds like a lot but where I live that
gets you the absolute basics. We eat a
lot of pasta and mince occasionally,
and when I say we I actually mean
my kids. I go without on a regular
basis to ensure everyone else is
getting enough. In the last couple
of months I have lost about 10kgs.
We're left with just enough for petrol
in our car, and bills (which are both
getting more and more behind). The
2 personal loans that I have are just
not getting paid.
There will be no new shoes, clothes,
books, camps, excursions or fun for
my kids for a long time. I even have to
tell them they can't have their mates
for a sleepover because I'm worried
that we won't have enough to feed
them. The other day my heart broke
when I realised my daughter’s best
friend stole food out of her mum’s
pantry so they could have some
snacks while they were hanging out
together for the day at our place.

I do a budget every week to make
sure I can pay my bills and still have
enough so my kids can do school
things that may come up, not to
mention paying school fees. My
kids do not get tuck shop because
I simply cannot afford it, they do
not get brand name food for school
food, their school uniforms I look
for online. Everything I buy is put
on lay buy. I go out to dinner maybe
once every 6 months, I do not drink
unless it's X-mas day and I do not
smoke I don't gamble either.
I have voluntarily joined a job
network who seems to not be
interested in helping me to obtain
work at all. I'm there for all of 5
minutes and they send me off. I have
applied for countless jobs and I have
maybe had one call back for a job I
didn’t get. I'm currently studying
online in the hope it helps me get
work before I'm put on Newstart. I
struggle as it is to get by and if I was
put on Newstart I actually wouldn't
be able to afford the house I live in.

My partner and I cry and hug every
day. This is the most humiliating,
miserable,
horrendous
and
heartbreaking situation I have ever
been in. Just to top it all off my
employers have just informed me
they can no longer hold my position
open due to the uncertain nature
of my injury. I believe this means I
will no longer be entitled to sickness
benefits but am not sure. I just can't
bring myself to deal with Centrelink
today. Hopefully tomorrow will be a
better day.

LINDA

People assume that those on
Centrelink spend their money on
rubbish! That however is not true.
I have 4 children and a house that
I rent for $350 a week (the rent has
been raised three times since I have
been living there). I would love to
move but who has the money to do
that?
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